ACHINT BEHAR

Marketing and Communication Specialist - Change Management, Content Writing, Stakeholder Engagement

¥ beharachint01@gmail.com & +1 (226) 886 5569 @ Toronto  in LinkedIn

SKILLS

e Media Monitoring Tools: Meltwater, Cision, Sprinklr for media tracking, analytics, and reporting.

e Content Management Systems: WordPress, Shopify, Sitecore, SharePoint for content publishing.

e Marketing Platforms: Google Ads, Meta Ads, Mailchimp, HubSpot, Hootsuite for campaign execution.
e Design Tools: Adobe Creative Suite, Canva, Final Cut for visual content creation.

e Professional Tools: Microsoft 365 Suite, Canadian Press Style for documentation and communication.

WORK EXPERIENCE

Marketing and Communication Coordinator September 2025 - Present
Top Talent Bridge Remote

e Executed SEO-focused website optimization on WordPress platform, improving search visibility and increasing
lead generation by 70%.

e Developed and implemented social media content strategies across digital channels, resulting in audience engage-
ment rate by 94%.

e Created and distributed targeted blogs and communication content across channels, boosting website traffic by
28%.

e Designed and executed email marketing campaigns using Mailchimp platform tools, increasing newsletter read-
ership by 25%.

e Optimized internal communication systems through structured intranet redesign and improvements, improving
employee interaction by 30%.

Communications Intern May 2025 - August 2025
Independent Electricity System Operator (IESO) Mississauga, ON

e Led enterprise-wide deployment of Microsoft Copilot Chat and authored Responsible Use Guide, enabling adop-
tion across 400+ employees.

e Designed and delivered interactive Al training workshops for corporate and control room teams, improving
adoption rates by 35%.

e Created and published intranet content in collaboration with cross-functional teams, increasing employee en-
gagement by 28%.

e Leveraged SiteCore CMS platform tools to manage web content ensuring accessibility compliance, improving
usability scores by 20%.

Marketing and Communications Coordinator January 2021 - August 2025
DigiSharks Communications New Delhi, India

e Led a team of 6 professionals to execute integrated multi-channel campaigns across digital platforms, increasing
lead generation by 30%.

e Developed data-driven social media strategies aligned with detailed audience insights and behavior analysis,
improving customer lifetime value by 25%.

e Managed end-to-end campaign execution including strategic planning, optimization, and performance tracking,
increasing campaign ROI by 22%.

e Conducted in-depth market research and audience segmentation to refine targeting strategies and messaging,
improving conversion rates by 18%.

EDUCATION

Postgraduate Diploma in Public Relations & Corporate Communications September 2024 - August 2025
Seneca Polytechnic, Toronto, ON

Postgraduate Diploma in Digital and Content Marketing September 2023 - August 2024
York University, Toronto, ON
Bachelor of Commerce (Honours) August 2019 - July 2022
University of Delhi, Delhi, India
CERTIFICATIONS

e Diploma in Photography and Filmmaking - Delhi College of Photography

¢ Fundamentals of Digital Marketing

e Certified in Google Ads Search & Google Analytics

¢ Global Internal Communications (COIL) - Seneca Polytechnic

e Managing the Business Data - HubSpot

e Collecting Meaningful Business Data - HubSpot

e Fundamentals of Data-Driven Business - HubSpot


https://www.linkedin.com/in/achint-singh-065b61257

